
PERFORMANCE MEASUREMENT TRACKING December 1999

Central/West Texas

Maintenance - POTS (Resale) Percent Repeat Reports ("!o)
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Maintenance - UNE Loop and Port Combinations Percent Repeat Reports ("!o)
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12 Mo. Total~ 1,870 212 11.34% I 10.78%

rf:~~~~;*f:j~~tt11itf~Jt:~ - UNE'L~~~' ~nd' p'ort'ec;~~ 'R;iB~~'" ·~~~~~f~i~~ili~J.1~"···· ".. .. -... .. . .. .
:. Measurement , All CLECs SWBT i 18.0% ,---------------------,

rE1"::~ "=. ';.,~ ~::::. :~J ;:: .~.
• " 1 ~ ~:: :::: =:~~i: 120%;; ~:;::: I ~ 0 nfa 10.05% Base < 10 l 10.0% •• ' • • • • • ' ••••• , .,.

May-99 '; 0 0 nfa 10.90% Base < 10 ' 8.0%

Jun·99 :: 6 1 16.67% 12.04% Base < 10 !:
, , 6.0%

Jul·99 :: 43 5 11.63% 11.77% ·0.03 ;

AU9·99 :: 88 13 14.77% 10.92% 1.16: 4.0%

5ep-99 :~ 321 45 14.02% 10.12% 2.30 .: 2.0%

Qct·99 :: 469 52 11.09% 10.18% 0.65':

Nov·99 ) 400 37 9.25% 10.27% -0.67

Dec-99 ~ 540 59 10.93% 1050% 0.32
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

............................., ••...•• , ••.... , , •.•..•..•.•.••.••, , , w W]

i~

~ I-ow"' ,Ii,I--+--All CLECs :;
.~

2.0%

Percent Repeat Reports (%)Maintenance - POTS (Resale)

j;t:~:!~::!!~!::~::i~,············m ";:;":':::'~""""'R'~';~';~~';"""""'::;"'"................ '11'. 100%

}~:t~@~~:~,:,:~:~,~:~:~:~:~,r,~::.: #RT~;~~~e #R~:::::t %R:::
t

~::::t Z-Value:: 9.0%

Jan-99" 1.441 107 7.43% 8.17% -102 i 80%

Feb-99 :~ 1.389 88 6.19% 7.95% .-2
1

',3
12
9 ;.:..: 70%

Mar-99 ~: 1,699 119 7.00% 7.75% 60%

Apr-99 !! 1,670 101 6.05% 8.06% -4.
2'.7998 .::i.~ 50%

May-99 ~~ 1,524 75 4.92% 8.35%

Jun-99 :: 1,648 100 6.07% 8.08% -296:: 40%

JUI-99!: 1,506 100 6.64% 8.20% .2.18:~ 30%

Aug·99 f: 1,360 89 6.54% 8.11 % -2.09

Sep-99 ~ 1.302 69 5.30% 8.17% -3.74 1.0%

Oct-991 1,142 69 6.04% 7.73% -2.11 .~

Nov-99 :: 1,207 71 5.88% 8.16% .2.85 :~ 0.0% '" '" '" a>

Dec-9S ~ 1,313 65 4.95% 8.69% -4.76;1 ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~ .
:r······~·;·,~;:·~:* ·········~·;:;;;~··T..'··········,·;·:;~~'T·MW ~:~·~·;···r··············~··~;,;;····I'fiHiM:1Mll~: .!!l ~ ~ ~ ~ "'l ..., ~ ~ 8 ~ ~ :
::•.....................J:~ : : : :-.'::::::::::~:::-:::..::::::::..:::::::: :

'" a> a> a> m a> a> a> a> '" '""i' ~
a> '" "i' "i' "i' '" "i' '".0 a ;., .: ;; '" Q. t; ~ ".. " " ::> ::> " "u. ::;; < ::;; ..., ..,

< en 0 z 0

........ .................... ........•.•...~ .......... '.' .....•....................................:
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (0/.)

. .;

~i~~1~j;m;@1@~i~~;t~~j~f""" .UN'E'L~~' ~~d"P~rt c~,;;t:e;~····· .. ·····'R~'~B~~ '" '~;~i*lt:~m~ij1@~1" . ,............ . ,.. .. -.... .
f~1 Measurement fi All CLECs SWBT . 140%

~~ No. 41 f # Trouble # Repeat % Repeat % Repeat Z-Value

:~::W:,,::::::::,:,'~,,:%,:,::Wi:: Reports Reports Reports Reports . 12.0%

,: Jan-99 ~ 116 9 7.76% 7.96% -0.08 "

': Feb-99 :: 105 12 11.43% 7.85% 1.36" 10.0%

Mar~99 :~ 161 13 8.07% 7.70% 0.18 r
Apr-99 i: 187 15 8.02% 7.96% 003 :: 80%

May-99 :~ 257 32 1245% 813% 252l 60%

Jun-99 ~: 377 37 9.81% 801% 129 !
Jul-99 if 350 31 8.88% 8.16% 047 i 40%

Aug.99 :: 568 69 12.15% 815% 3451

Sep-99 :: 591 63 10.66% 8.13% 223 ~~ 2.0%:.
Oet-99 :~ 726 78 10.74% 7.83% 2.90:[

t;;~~i=;~:.~:~~c::;~:~[j~~O~.:.j.~-..-..-.~-+~-..-..-.:+~-..-..-.i·.-..-.. -.~+-:-..-.. -i+-·.-..-..-.i+-:-..-..-.~,.-.-..-.~+-:.-..-..-.~+-:.-..-..-.~+-:.-..-..-4.I. ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

......................................:

0,0% ~......-_-+-_-_-__-_......-_~
'"'"C:.....,

Percent Repeat Reports (0/0)Maintenance - POTS (Resale)
il~!::::;!::~;t,·..·······..······················ ..:,·,·:~::···· ..···R·;;;d·;~·~;·········::;···········w ········,········'·r·· ~·~::·· ..T·_····_····_····_··___.•..._..•._.•.•__•.•_.•.._..•._.•.•_,.. __._..•.__••.._•.••_•.•_.•..__.•._•.•,_.•_,•.._•.••___••.•_•.•._.•.•_••..•_.••_.••.•__.•••_.•._•••..,••••.•

ijmfit~:~:i:~:~:;~::~· #R:~:: #R:~16 %R:=~ ~::::: z.val:e
42

II :~:
Feb·99 :: 1.7i5 141 7.94% 8.35% -0.61:: 70%

Mar-99 :: 2.007 128 6.38% 871% -3,65 :: 6.0%

Apr.99 i 1.879 116 6,17% 8.53% .3.62: 5,0%

May-99 l 1,784 117 6.56% 8.06% -2.30 ;!
Jun-99 :! 2.071 143 6.90% 8.69% .2.85 ;: 4.0%

Jul-99 i 1.962 147 7.49% 9,06% ·2.38, 3.0%

AU9-99 ; 1.830 118 6.45% 8.83% -3.54 !! 2.0%

Sep-99 .:~.' 1.818 117 6.44% 8.49% -3.11 j!.: 1.0%
Oct-99 :~ 1,601 90 5.62% 8.90% -4.56 ~:

Nov-99 ~ 1,414 82 5.80% 8.61% -3731 0.0% '" '" '" '" '" '" '" '" <Xl '"

:; Dec-99:: 1,505 100 664% 933% -3.54 ~~ ~ ~ ~ ! t ~ ~ ~ ~ ~ ~ ~

.:;~=~:;~;=~~~:::~~~~:'"'~~:;"·~;cL;c:~~~;;;~~~;""m"""'4
l M::a~r:9999:I ;;~ 2~:4 ::: 7:.~%% :~: il 8'0%~"""• .. .... '. •••••• •

APr.ggl :~~ 30 :~~: 8~ :~::. .' .... • • •••• 1~:'~:ECsl
I . ~O%

May·gg 1 393 31 789% 7.87% 001 :

Jun·gg ; 516 45 8.72% 7.83% 0.74! 4.0%
Jul-99 435 25 5,75% 7,97% .1,69::

Aug.gg: 409 30 7,33% 8.14% .0
1

.59
13

:.:.::,' 2.0%
Sep-99 '. 400 38 9.50% 794%

Oct-99 :; 374 34 9.09% 8.24% 059 ,:

::: ~ : : ~~:~:: ::: ~:;..1
I!:·~, ·.·.l:l·~""·;,..~ci.~~.:..i-i..~ .w.,,~:.;; , ,;~... ..·····..·;:~;;·,······· .. ····..··;··~;;· 'ff..~.~ c •••

::...................... ..
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

•• - .# ..

. , , '.' :
Percent Repeat Reports ("!o)Maintenance - POTS (Resale)

~~~~lMj1;~j~~~~tf:;j1m[f1I;1~r"""""""""""'"························..····························R;;.;~.;~.~; , :: ' ~ .

!!~:~:::;~:;~;::::::~if #R~;~:e ~:=~s ~:::=t {::t z-val_u

1

e.

50
::'.1 ~:: T~-----------------------,

:: Jan-99 :: 710 52 7.32% 8.95%
Feb-99 :: 77 :; •

799 9.64% 7.72% _~~~:~ 80% ' .~---- •• - •• -._ ,..- .,--,-----,

~:;:::I: : :~ ::: ~~: -109\: 60% "'- ------~---... -'---'I~=;:ECsI
May-99 :: 707 42 5.94% 7.56% -1.61 ;.

J;~:: il 787 :: 5.84% 743% -168 :: 40%

Aug-99 ii ::~ 73 ~::: :~;: _:002.'2
6

1

7
: ~:;..~ 20%

seP-9911 821 63 7.67% 833%

Oct-99 :: 581 32 5.51% 8.21% -2.35 'I
Nov-99 ;. 479 22 4.59% 7.63% -249 ;i 0.0% 0> 0> Q) Q) 0> 0> •

Dec-99 ; 458 27 590% 761% -1 37 ~~ % ~ ~ ~ t ~ ~ % ~ ~ ~ ~ i

EI:~IOljOlI;;i;;i"'lZ;ti;;~il:r~~~~'·~:c~;;~~~::E~··~';;~;;~c,:;;:";',,,:;~:,;.~;~;~;;;~,;;;,;;.;;; ..
Jan-99 ~; 310 30 968% 7.92% 1.11 .: .'

Feb-99 :; 245 21 8.57% 8.19% 021: 8.0%

Mar-99 i 309 20 6.47% 7.52% -0.68 ~

Apr-99 :: 262 7 2.67% 7.47% -2.93 :: 6.0%

May·99 ;~ 245 19 7.76% 8.11% -_01.'6020.:..
Jun-99 :[ 286 15 5.24% 7.81%
Jul-99 ~ 284 17 5.99% 7.58% -1.00 :: 4.0%

Aug-99 ~ 394 40 10.15% 8.81% 0.91 'f

:::: i ~~: ~ ::~: ~.~: ~: .; 2.0%

Nov·99 i 218 18 8.26% 7.51% 0.41:: 0.0% o>-I----O>----"' -.,O>--- ---Q)--m-~

It::~;'~;;~._1: :v:..:: ~::~:.: ..:: ;;~..·····::·:···:··::~·;~::··::·:.:·:··:···:·;·~·)f .;iij;~~: ~ ~ ,~ !.,~ ~..,~ ~ i g, ~ ~ .".".' 'v :
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports ("Ie)

'" 0> 0> '" 0> 0> 0> '"
Q) Q)
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0> "i "i 0> "i

Q)
"i "i.D >. 0: :; 0. Q. t; > ".. "

.. Q. .. :> :> .. 0 ..-, u. :E < :E -, -,
< U) 0 z 0

...... .............. ...... ... .... .. ........... .. ......... ....................................

~t{~f~fli~~~l~ll~~~r' ··UNE··~·~·~~d·P~rt·~~~·· R;i~~ '" ·l~j~~~*t~f:lJltf·· ,.. . . '" . , . ..
:~ Measurement ~l All CLEes SWBT : 40.0%
~:I No. 41 ~! # Trouble # Repeat % Repeat % Repeat Z-Value"
>::::::~~:::;.:::::mi:::::~::B:{ Reports Reports Reports Reports 35.0%

, Jan-99 :: 0 0 nJa 877% Base < 10: 30.0%

I ~::: 1! ~ ~ ~: ~.~ =:~~! 25.0%

;:~::! 20.0%

I §I ~ i ~.~ :~ =:~i:~~ ",--.'-'---4-'~---•.--.----•.-.--~-~-+.---_._-+.-._._.+--_._._-I--. --.,---.---l

]:·:·:·:I~·:~;;~~til:·:·:·:·:·:·:·.~;~§·:I:·:···:·:·:·:·::::·.:~·~:[·:·:·.·:·:~:;··~~:J:·:·.::·:·:~·:i:~·~~]~l~~@~ili.!ii;m==D=DD==D==D====;;;;:;:==D==;;;;:;:==fJ

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING December 1999

Central f West Texas

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
!%~::::~r:~:~!:i!'"~":~~~~I~"""""';~'~~:'~:""""R'~'~~~~'~"" ;~: .'. ·······..··:.~~,~~··· ..····.1:.········:·9~:.0:·%~····· , ' ' ~ ~.

~~ ,.~::: '~~: 'T::: '= ~~1:::. - -- ,
Mar-99 .1 '''' " ,~% 'n% ~" " '" -- - I
Apr-99.~: 1.136 60 5.28% 8.36% .370:; 5.0% ""- ............ ---- ............-'\. il~:'~:Ecsl f::i:'

May·99 .~: 11'.426128 67 531% 8.81% .'44.'7344 .:::! '\

JJuunl.-9gg9 ..:.~.:. 65 4.58% 8.05% 40%
1.204 70 5.81% 8.31% -3.10 ~: 3.0%

Aug-99 .:: 1.204 50 4.15% 8.85% .5.69:: 2.0%

Sep-99;; 1.202 64 532% 9.12% -451 ::

Ocl-99 ~ 864 43 4.98% 8.82% .3.94 :\ 1.0%

Nov·99 ;: 776 42 5.41% 8.86% .3.34 :; 0.0% S!1-lo.------+------.....-----+--+---l
. Dec-gg ~: 811 32 3.95% 8.90% -4.92 ~. ~ ~ ~ ~ i ~ ~ ~ t ~ ~ ~

r:>'~:~:~::!;i:~r:·:.·~:;,::~~·:r:·:·:·::·:·:·.'·:·:·:~:r·:·:':·::·:·:~:~;;,·:r·:':·:·::·:·:X:~;;']:imfj:t:Ml:~~ ~ ~ ~ ~. ,..~ ~ ~ ~ ~ ~ ~ ~ ..

!
-;..

.... - .... -
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.........................................................................................., .
~;
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9.0% y------------------.,
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4.0%

0.0%
OJ OJ '" OJ '" '" '" OJ '" OJ '" '"'" '" '" '" '" OJ '" '" '" ~ '" 6" .<> ~ li ,;. " '5 '" Q.

" ~., ~
., ::l ::l Ql Ql..., u. :i: -< :;; ..., ..,

-< (J) 0 z 0
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8.0%
.. - .,
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6.0%

5.0%
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1.0%

0.0%

'" OJ

'" OJ

" .Q.,
~..., u.
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1-'
................................................................................................................................ 1;.

No Access (% of Trouble Reports with status of No Access) (%) - 'Dispatch

~1~~1ili~~~~~~jt1ti:~t1tl~~r"""" 'UNE' L~~'P ~~d' p~~·c~~·~··· ... ... R'~B~~"" ~~~M~*;j1~~f~m;~1~f'
;. Measurement lj~ All CLECs SWBT ~:

l~::::::::::::~:;::i:;~::::i:~ii~l #R::~= A:C~':s A~C~:S A~Cr:s Z-Value i:
. Jan-99 i:j 0 0 nla 7.20% Base < 10 ;

Feb·99 :;j 0 0 nla 7.45% Base < 10 1
Mar-99 j~ 0 000% 6.59% Base < 10 j
Apr-99 :: 0 0 nla 7.41% Base < 10 ~

May-99 :: 0 0 nla 8.03% Base < 10 if

Jun-99 :1 4 0 0.00% 7.45% Base < 10 !!
Jul-99 :: 32 2 6.25% 7.70% -0.31 ,

:::: 'il 1: ~ ~:= :;:: :~:~ I
Ocl-99 :: 320 14 4.36% 7.79% -2.27 ~

~::: j! ~~~ ~ ::~: ;~~: ;:I ~ 8i t ~ 8i 8i ~ 8l ~

r·:·:·~~·;~'·:i;!.ir···::·:···:~;·~~:l:·:·:·:·:·: ··:·:·:·:····:;,r:·::···:·:';;·~~J:·:·:·.···:·:·: ..-:~;~~]~lj~*liiI~lMf.{l~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

• ":,;~.~'~~:'" :;~'"~E:~"':~:-"::"~'~'~""-~"''''~-"'-'''~--''~~''-"'l
Jan·99 :: 201 7 3.48% 3.46% 0.02 !~

Feb-99 :: 169 11 5.82% 3.50% 1.69 ::

Mar·99 !~ 232 5 2.16% 3.42% -1.05 ::

Apr-99 t 264 10 3.79% 3.06% 0.67 ::

May-99 !: 297 9 303% 4.42% -115 .

Jun-99 j: 340 13 3.82% 4.55% -0.63 i
Jul-99 :: 351 7 1.99% 4.60% -2.30 ~

Aug-99 i 308 10 3.25% 4.94% .1.35 :.

Sep-99 :~ 282 4 142% 4.36% -2.41 j:
0cl-99 ~ 238 3 1.26% 3.29% -1.74 :.

Nov-99 :~ 210 3 1.43% 3.49% -1.61 :':: :-

r:':'~;':~~~~"I::":::':'::.:'~::;'~~:":::"::'::' ..:':::.:..':::':~:':"':':""':: ..:: :.: 1.24 ;'

Maintenance - UNE Loop and Port Combinations
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas' Ft Worth

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

;::

I····· ·SWBT I
I_AIICLECs!

:i~ Measurement I All CLECs SWBT 1 160%

'::':'fm:~~::::~!:~~;,:,' #R:~::: A::e:,s08 A~~~% A~~:% z.val:
38

:: ::::

Feb-99 11 1.481 127 8.58% 12.40% -441 ;

Mar.99 !: 1.809 165 912% 11.49% .3.11, 10.0%

Apr·99 i1 1,700 148 8.71% 12.22% .4371

~:~~: ;i' ~~:~ ~~: ~.~s: ~~.= ::: Ii :::
Jul.99:l 1.460 129 884% 12.17% ·385 i

Aug.gg ::: 1,341 120 895% 12.56% .395 i 4.0%

Sep-gg ~ 1.394 123 8.82% 11.65% :03 .. 4616 ::::.: 20%
Oct·gg if 1.226 169 13.78% 14.40% .

: Nov~99 ~~ 1,291 163 12.63% 12.90% ~O,29 ~~ 0.0% ~+i:--81--~",--!--~--81+§--~';',--~.;.,--;!-,--81.....-81..,_-4~

'''.If..,.ji.:..;.;.~~f..~.,:..!.,.:.;:~~:I=~:~T~};~:~~;,;~;;;;~:;.;;;;:;;;;f;;;::;~;;;;;::::;;~;;~;;;;;:;;;;;:·;;;;;;;;;;;;;;;·;;;~"l
.. "".. ; -: "''''' <.n' .",' ,~ !.~

Feba99 ': 447 16 3.58% 4.61% .1.02~: 4.0% • #

Mar·gg .; 477 27 5.66% 4.13% 1.63 : I I ;,
.: '. _"•••• "A1SW

I CBLTECsApr.gg :i 462 14 3.03% 3.52% -0.56 1 3.0% 1
May.99 :: 470 16 3.40% 4.59% .1.21 " ~
Jun.gg :, 512 17 3.32% 4.86% .1.59'

Jul.99 ) 447 9 2.01% 4.59% -2581 2.0%

Aug·99 :' 423 15 3.55% 4.75% .1.14 i
SeP-gg :~ 429 18 4.20% 4.42% .0.22 ~ 1.0%

Oct·gg ; 417 14 3.36% 5.16% -1.641

Nov-99 1 422 18 427% 4.85% .0.54! 0.0% ." ." Ol

0. 0ec-9Q ~ 449 16 3,56% 5.40% -1.69 : ~ ~ ~ ~ t % ~ : i $ C? ~ .

~r:·::i~·:~~.5~;li!.·.·:·:·::··::i::~E:·.···:·:···:···:.:::':::::;:;'~':::::" ::···::·:::~:·~~~·::::·'··":··:::·.:~::~;~:·:~~~r,ii~~J.~~~L, ~ ~ ~ ~ ..~ ~ ~ ~.. ...~ ~ ~ ~ ).
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status Of No Access) (Ok) - Dispatch

.'.-.
.'"

~lmt~ji*~~Mr~:~~~~r' 'UNE'L~~'~'~~'d'~rt'c~;;;~ R'~B~" ,. ~~@~1~~~ili~@ltt
~~ Measurement f: All CLEes SWBT i 14.0%
~j No. 42 If: # Trouble # No % No % No Z·Value::
~~:::::::::::::::~::::::::::::~:f~:m~~~ Reports Access Access Access ~: 12.0%
:: Jan.gg .; 58 0 0.00% 1026% ·257 :,

:. Feb-gg :~: 51 4 7.84% 10.99% .072:: 10.0%

Mar.gg~: 102 10 9.80% 1018% ·013 ;

Apr.gg ',: 117 7 5.98% 10.70% ·1.65 f 8.0%

May.gg .~: 170 4 2.35% 11.85% ·383 :, 6.0%

Jun.gg .:' 197 11 5.58% 1119% ·2.49 ~

AJU~:: :1: ~~~ 1: ~:: ~~~:: ~.~~ I 40%

Sep.99 .:: 376 16 4.26% 10.48% .3.93 ': 2.0%

Oct.gg 'i! 523 38 7.27% 1271% -3.73 ~
Nov.gg .:~ 654 42 642% 1148% -4.04 f: 0.0% '" '" '" ." "'."

;j ::";i"~?~Jl::':"" :':"';:~~:"':"":"':'::""'::"';;;':'.':"":.':'·.·:;:~:·····:·::':'·:-};~·i;~_lil:~}.lilflil~flil:ii.i;fl:~~J; ~.~.. :.:..::;.:..:~~:.:"':'~::'''''::l''::l~~'':':'':''~::l..:.. :.i:''':ll''::l''~~:'':'':::'~''~::l''~'':.~:'..:..:::."~::l"::l"~":~:":":-~:::~':;;;":;;;":;;;~::::''''':' :.:...:.:;;;......::l.:.. ;;;;...:..:..:::..r:;;..:;:;:.;;;;·tJ..·
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1999

Houston

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

14.0% .,.....--------------------,

- - - - - -SWBT I:
__All CLECs I :

# Trouble Z-Value

Reports

. Jan-99 :: 423 27 6.38% 4.95% 133 :: ' - • - _ " :-

~~::: i ~~: ~: ::: ~.~~ ~~: Ii :: "', -'. -' -----.,' ,- ". -. -... '" ~ -'.,' 'I- . - - - -SWBT I ~
Apr-99.: 357 20 5.60% 4.47% 1.02;: '__AIICLECs! ~

May.99 . 409 13 3.16% 4.50% ·1.28 ~ 3.0% ::

Jun-99; 525 22 4.19% 5.45% -1.251 j
Jul-99 '1 429 18 4.20% 5.18% -0.91: 2.0% .

Aug-99 ~ 396 13 3.28% 4.71% -1.32 i
Sep-99 :: 353 18 510% 4.21% 0.82: 10% ~

Oct-99 ;: 368 21 5.71% 4.82% 0.78: ::

~::::!:: ~: :~:: :~: ~.::. 00% m.j.C:--~...--m--m--m--m...C:--m....--:....--~+-.--~I-,--ml-,- ....m ii
:: ~.;..;~ ;;;;;;; rw :'~~.; WN••'.;;;••••••• w •••••••.~.•;;~ •••w 4.76% .!l! ~ ~ ~ I ~ ~ ~ ~ 0 ~ ~ ~
'''''' ", . . "' ..: .ZIijZIij~~~=lii1;llli~ ~~~~~ZIij;;;;:lilli!iiiii ~'~!iiiiiil:ii!~ ~dI}
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) COlo) - 'Dispatch
~.;~~~~~;E:~:::.......................................................:, .

Jan-99 :: a a nfa 8.55% Base < 10 ::

Feb·99 :: 2 a 0.00% 9.52% Base < 10 ;: 8.0%

Mar-99 :; 0 0 n/a 9.05% Base < 10 '.

Apr-99 :: 2 0 0.00% 10,34% Base < 10 ~. . 6.0%
May-99 :: 1 a 0.00% 9.79% Base < 10 ::

Jun-99 :: 2 a 0.00% 9.68% Base < 10 :i
Jul-99 :: 16 1 6.25% 10.17% -0.52 f: 4,0%

Aug-99 i: 75 7 9.33% 9.86% -0.15 i
sep-99 :: 253 19 751% 9.50% -1.08 $ 2,0%

~::::!:: : :~a: ~~.:: ~.::I 00% en 0) en g 3? 3? 3? 8l g g 3? g

ir··:·:·;·~·:~;{:~,l::·:··.·:·::·i:;~::···.:·:·.·:·::·.·: :.. ~.~::::.:.::: .. :.:.:;.~~.: ..:.::.::.:::.:~.;:.~_~j ~ ~ i. ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (Ok) • Dispatch

".- ."..'

~ .'

~ .. -.

,'... '
--' ..

i!~ Measurement m All CLECs SWBT j, 120%

Itj~:,:,;j;j~§:,:~~~:~~;:~i~1 #R:;~6~: A::e:.
24

A~~~~~% A~~% z-val~:78:; 100%

i Feb-99 i 683 36 5.27% 940% -3.67 ~: 8.0%

:: Mar·99 .; 799 53 6630/. 8.98% -2.29 i:
.: Apr.99 ': 814 41 5.04% 9.87% -4.59 ::

.: 6.0%
May·99 :: 764 45 5.89% 10.04% -3.79 j:

JJU~::: ~ :~: ~ ::~~: 1~= :~: !I 40%

Aug-99 ;; 959 48 5.01% 9.15% -4.42 ::

Sep-99 : 803 44 5.48% 1027% -4.43 ': 2.0%

Oct-99 :: 624 48 7.69% 1078% -247 :~
Nov-99 i: 492 35 7.11% 9.69% -191:; 0.0% '" '" '" '" '" '"

;. Dec-99 :: 507 39 769% 1010% -1 78 ;~ ~ % ~ ~ ~ ~ ~ ~ ~ t ~ ~

.:,~;;I:i:r~;[~2~::,L~c~"~o;:~~c~;;;~~~n:;~:~;=~;CCCl
Jan-99 ; 230 6 2.61% 4.15% -1.16:' 5.0%

Feb-99i 196 3 1.53% 4.34% -1.92 i
Mar-99 ;: 258 16 6.20% 3.85% 1.91 :.

• ~O%
APr.99.; 245 5 2.04% 4.53% ·1.86 .

May.99 ~ 244 8 3.28% 4.05% -0.60': 3.0%

Jun-99 j: 275 5 1.82% 4.27% -1.99 :

Jul-99 :j 289 9 3.11% 502% .1.48: 2.0%

Aug-99 .:: 318 11 3.46% 5.01 % -1.25 :

Sep-99 ;: 287 9 3.14% 4.61% .1.17' 1.0%

Oct-99 j: 199 7 3.52% 4.65% ·0.75

t?~~f::~r:'..::fti-~~::~g~ ...O~:~~-..-..-..~-I~-...-..-.:-I~-..-..-..:-I.~--:"~-.-.~+§.-..-..-..~+~.-..-..-.!+.-..-...-.i+·..-..-..-~-·.-.-..-.;+·..-..-..""'.~.•........•................1
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) ("!o) • Dispatch

.... --~

4.0%

~:.:;::i~~~;~: ~:::
;' Jan-99 ;. 0 0 nla 7.97% Base < 10 l
i: Feb-99 :; 0 0 nla 8.53%::: ~~! 80%

i: ~:;::: i ~ ~ ~: ::: Base < 10. 60%

May.g9 ~ 1 0 0.00% 9.02% Base < 10 •

Jun·99 i 0 0 nJa 8.19% Base < 10

Jul-99 :1 7 0 0.00% 9.35% Base < 10

AU9·99 :: 42 2 4.76% 8.40% -0.85 ;

:::li~: : ~:: :::: :~: ~ 2.0%

Nov-99 !: 231 17 7.36% 8.86% -0.60 ; O.O%l\l.--"'..........g....~&l.....-g•.- ...g....-l8!~-g+--g+.--gl--""'g--1l\l

: Dec·99 ::: 276 17 6.16% 9.36% -1.82: <:: ~ :i ~ i;' C: '3 g, Ii 8 ~ ~

;r·.···;:~·:~·~·:·:~;;:i![·::·.·.::·:···~·r.:·:·:·:·:·:·.·::·:>:~.·r:·:·:·:·::·:·:·~:~?~J:·.·:·:··:··:·:·:;··~;;]gilif1iili~~i;1i,~fi ~ ~ ~...........:0 ~ ..~ ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)
···VGPl.····· .. ················ ~

14.0 .,..------------------,SWBT
Mean No
of Days

Z-Value
12.0

10.0

.-
'"

'-" .

....:.r\ ~J V~
1-' '" ,SWBT I
I--+-All CLEes I .

"

..

2.0

.d'c:~~;~;~;~~'i'~~,,~l:: .. .
Apr-99 ~; !:::
May-99:: 3.0
Jun-99 ::

Jul-99 \

Aug-99 ::

~~:: ~i 1.0

•••:.~~.,t:;~~~~;~~:~·~"J..·:-.·-..-.-+..-..-..-.:· - -.-..-+~-:..-..- ~-,.-.-.,~-+.~-- -.~-+~-..-:..-.:-+.-•.•-.:-..:::.---..;-+~.-.:-,..-,:-+~-:..-::-;.:.. : .. : :'"w : : ;

: i, 200

Apr-99 i :1 15.0

May-99 ~ ~ 29~~ 5~~::: ~~I
JUn-99; 0 nJa n/a Base < 10:: 10.0

Jul-99 : 0 nJa 6.00 Base < 10 .!
Aug-99 :: 0 nJa 23.00 Base < 10 .' 5.0

Sep-99 ![ 0 nJa 11.00 Base < 10 ::

001-99 !: 0 nJa 11.33 Base < 10 ~: , .
Nov-99 .! 0 nJa nJa Base < 10 :' 0.0 m m m

: Dec-99 :~ 0 nJa 6.00 Base < 10 ~: ~ t ~ ~ : i ~ ~ ~ .
(···;·;·~;··~;;;j""t·····,························;······ w·············;~;;;;···i········..·· ..·,,···'~·~~·iP{f:.:l:! ~ ~ ~ ..., .i ~ 0 ~ t!i :

LI·······~=~~;;.;·~;·~:*···~~:,:····~::···· :,..... ,...., ·..., ;
:: I 200

Apr-99 ~ 0 nJa 9.32 Base < 10, 150
May-99 :: 0 nJa 25.15 Base < 10

Jun-99 ~ 0 nJa 10.87 Base < 10
• 10.0

Jul-99 :: 0 nJa 15.13 Base < 10

::1 : : ::: :::::: '"
:~·;;~1.~ •.·•.~.:;~-,·_·;:::j~ ..iii "",+..-..-.--+-..-.-..-+..-.. - -.:.~--.,.-..:.~-..- ~.~.'.-..- ~ - J..-~i..-~~ -:·: -..-..;·:.., " ..

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Specials (Resale) Average Installation Interval (Days)

120

W:lmt:M:lltt:ttmr ' VGPC" , .. ······r· ·.. ·· .
:1 Measurement i: All CLEes SWBT 14.0 r---------------------..,
L~::,::::,::~;o':~:~~:::::::~:::::::: ;r~e~ ~~~a: ~~~a: Z-Value

~
b
'"o

............................................................,;..... " . ,' "~

.'

70

""'-00I ". '"' "" -'-45.. 6
2
2
0

.,11: '::

May-99 ~i 183 251 8.46 6.0
Jun 99 '. 253 8.79 8.47 050 ::

JUI:99 I 91 5.33 6.62 -190~: 4.0

::I ::: :: :: ~HI'"
Nov-99:: 334 3.54 9.22 -11.48 ~ 0.0 '" '" '" '" '" '" '"

:: Dec-99:i 184 467 828 -544 ~ ~ 't ~ 5: 6, '6.. ~

Z-Value

60

5.0

I··, ---SWBT I
I__AJICLECs! .

1- - - - - -SWBT I
I__AJICLECs!

,..

............

2.0

30

4.0

10

Jun-99 ~:

Jul-99 ::
Aug-99 :~

Sep-99.:

0cl-99 ::
: Nov-99 ~ 1 700 6.02 Base < 10:: 00 +--.....--+--~-+--"'-+---"'-+---+---~-+--"'.....-"'+--+--+

~ ~;•.~;;~: ••~ .w w ..;.••.•.' .·.·.w.· ;: :~;'''t@j_~ ~ i l i ! 1 g i i• --;~~='c:;~;~;~~* ~,_~~ ..''-::-...~.----~- ---.._- _. -_._-_.-----.-----

I ~a, : ": ';~ :::::1::
J 199' a nla 7.14 Base < 10 ~ 10.0

AU~:99 !: 1 14.00 5.80 Base < 10 i.
~;:::.~. 1 100 743 Base < 10 ! 5.0

• 1 32.00 6.50 Base < 10;: 00 +--+--I----+--+-....- ....-+--'F---+--+-...
Nov-99 ~ a nla 14.00 Base < 10 ;. '" '" '" '" '"

: Dec-99:; a nla 6.20 Base < 10 "; ! t ~ ~ % 6. t ~ '6

Z-Value

200

0.0 +--+-.......-1----+--+--+-+-_-.....---4_....

. -: .

15.0

~........
---, -

i
'"rn

5.0

10.0

-4.50 ~

-177 :

-1 59 ~

Base < 10 ,

Base < 10:

Base < 10:

Base < 10 :

Base < 10'

Base < 10

99 1.48 8.00

14 1.36 16.73

J;u~::: ~ 2~ 15~~ ~:~
Aug-99 .: a nla 10.55

Sep-99 : 0 nfa 11.45

Oct-99 : a nfa 17.00

Nov-99 i a nJa 11.96

Dec-99 :. a nfa 12.38
j' ~.;..~~ ~~; .:: w ·•••• ········~87· ····· , ;.:~:; ;·3.~1

:., , :: , ,.............. . .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials (Resale) Average Installation Interval (Days)

-~_../...4.0

6.0

8.0

2.0

0.0 +--+-+--f__--+--+--+--+---+--+--_--l

14.0,.-------------------..,

10.0

120

···.. ··· ..·f
Z-Value

SWBT
Mean No.
of Days

VGPL

Apr-99 i: 46 2.07 8.50 :75..5102 i.:..1
May-99 !: 50 1.42 6.60
Jun-99 ;: 144 5.04 10.36 -2.14 ::

Jul-99 :: 50 13.12 9.90 2.39 ::

Aug-99 ~: 102 6.50 8.88 -2.28 :~

~~:: :i 96 3.95 9.28 -428 i:
.: 91 393 876 :53.'7827 ::.f:..:

Nov-99 ;: 130 372 7.81

:r·······.i~··~~{~~·t~::.·:·:···:·····:··:····.·~:: .~ .·[··.····.·.·.·.:..·.~·.:.·~··~···r:·:·.·· ..·.······::~·:·.·.·:.:;;.··~:ltii::r~i:!i.if:il:iilii~f/: ~ ~ ~ ~ ~ ~ ~ ~ ~ .
. .~~......... . - .

10.0 T"""-------------------...,

............................................................................................................................................................................................

...... -'
.. -..,'

\
'" '" '" '" '" '" '" '" '"1 '" '" ".' '" '" ".' '" '">. i:: :; C, a. tl ~

Q
to ::l ..., ::l .. 0 ..« ::; ..., « rn z 0

'" '" '" '" '" '" '" '" '"'" ".' '" ".' '" '" '" c;.; '"~ >- i:: :; C, a. U Q

« to ::l ..., ::l .. 0 0 ..
::; ..., <l: rn Z 0

.. .............. .... .. _.. ...... ................... .. .......... ...

0.0 -I-_--;--__- __- ....~~.....-_....

5.0

90

8.0

70

60

5.0

4.0

3.0

2.0

1.0

00 -1---+--+---+----+-_-_ _+--+--_.....

15.0

35.0 r------------------..,

20.0

100

25.0

30.0

14.0

18.0.,------------------...,

16.0

Base < 10 ::

Z-VaJue

~~! 1 ~m ~
May-99 :: 0 nla 17.00 Base < 10 1
Jun-99 ~: 0 n/a 6.40 Base < 10 l
Jul-99 :: 0 nla 600 Base < 10 1

Aug-99 ': 0 nla 9 63 Base < 10 ::

Sep-99 ;. 0 nla 4.88 Base < 10 !:
Oet-99 ': 0 n/a 533 Base < 10 ::

Nov-99 ;: 0 n/a 30 00 BBaassee « 1100 ..:!
; Dec-99 :~ 0 n/a 4.00

~~

I
...................•..•..... ,_ " ," J

-..

.'

'" '" '" '" '" '" '" '"'" '" '" ".' '" '" '" '"~ >. i:: :; C, a. U >
« to ::l ..., ::l .. 0 ~::; ..., « rn

.................... ........... ....... ...............

12.0

10.0

8.0

~.~~"-+---+-(\--+--+--I\~

-2.14

Base < 10

Base < 10

-1.36

-1.99

Apr·99 50 1.62 9.46

May-99 0 nla 12.65

Jun-99 0 nJa 9.29

Jul-99 26 5.00 11.97

Aug-99 24 6.00 16.38

Sep-99 0 n/a 8.37 Base < 10

Oct-99 24 500 7.35 -1.61

Nov-99 :: 0 n/a 6.89 Base < 10 :

................~~~J ? _w 2:.~ w.?.:?~ , Base < 10 .

12 Mo. Total: . . :6.9. 337 10.22 f.Ui :·::~l~: ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

.
"

"
..

,
", .

' ..

, '

"

~
'" '" '"'" '" '"~ >. .:

" "<{ ::;: ..,

15.0

200

1 4.00 n1a

2 300 1500

0 n/a 533

0 n1a 1150

0 n/a 1.00

0 n/a nJa

0 n/a 5.00

0 nla n/.

0 n/a 6.00

~~J~in~1itiiiiil~r~{~i{""'" .,' ', v~PL'" . ,',. ...r···············
~:I Measurement Il All CLECs SWBT 25.0 .---------------------...,
3 No. 43 ~: No. of Mean No Mean No Z-Value
!::::'::::::::::::::::::::::%::::::::':::i:~ Orders of Days of Days

MJAU:~r__-999:9 ii::::, " ,,, • " <."
: : ~:~ ::; ~~:~~ 11 10.0

Jul-99 :: 15 4.67 738 1 79 1
Aug-99 :: 41 4.95 822 ~2:01 I 5.0

Sep-99 ~ 13 4.69 1180 -1.98 !:
0Ct-99 ': 60 5.05 7.98 3 40 ~

:~:: ;~ 2: 2~: 1;~ :~:!~ 00 ~ t ~ ~ ~ i ~ ~ ~
:r:···:~·~·:~~:·.ii.;~;r:·.·.·:·:·.·::·:::·::·~·:··~:;.';::":" .." :.: w·~·i~··:~···:···:·:·.: ..:··:·.. ·.:.y:~~.J:i!1ill~~ffilil~!~1:~!:~: , : ~ : ~ ~ ~ ~ ~ ~ w '.' ..w '.
........ ,................................. . ..

• :.(C,~~;-~~§r ~_. I:: ..
Apr-99 ~ :.:i..::. ::

May-99 :: 3.0
Jun-99 ;, ::

~;! I::
Nov-99 :: 0 nJa 6.36 Base < 10, 0.0 +------+--+--+--+--+--+--+--+--...--+

~; Dec·99 ~: 0 nJa 623 Base < 10 ~ ~ t ~ ~ ~ ~ m ~ ~•.. ~~":~~~;;1:s~:~~ :::.~ -~~ ~ ~ ~ ..:..~ 8•.•z .• ~._ .

120

~~ ~
, 100

Apr-99 i Base < 10 :: 8.0
M 99 i Base < 10'j

JUan~_99!.· .. Base < 10;: 60

Jul-99 ~ Base < 10 !i 4.0
Aug-99 ( Base < 10 l
sep-99 :: Base < 10:' 2 0

:~:;: ::: ~~ Ii 00 +--+-----1--.....,-41-- _ ....._ ...._ ...._ ..._-+

n;z;:···1"'..~"'····"'~cii;~:.iil~~i~:~..~~;"1:~1:·~···i<::·:·i<:::·i<::···i<::·:·i<::.·l:i:::i<:..i<::·:·i<:.·.·~~·~..l;;·."'·:··"':··"'~·l:l·.."'····l:l····"'..4i..:.ii~O~N~",;Z'.5·,;Z····"'.."'···..;Z..~;~.:33~~.i:·..t:::~11~~111ii~;F.j.~ < .~ir~~~~~!~..~....~...~..i...i..i._855;"';";"5";"5";';";';.!i!i i~;·::!il·:;.:.!·~~::.~·:·.!::~J~:.!.:i:.!.•~i'·:~::~:.i:i~·i::i.·:i:i~i:·:i:·:i..i...i.i.:i·:.!il·:i·::!il':.!il':.!il':.!!!':.!il:.;':.!!!':.;:.ij:.g'

~~.~~;:~;;~;M; .~~~.~.~:,::.:: .
::

15.0

, .

." .Apr-99 !: 24 1.42 14.64 -2.30 :

MaY-99:: 140 1.11 1014 -5.35 ;
Jun 99 .' 1 12.00 6.90 Base < 10 ~ 10.0

JUI~99 1: 23 22.00 1291 2.64 ;

AU9-99:i 0 nla 11.27 Base<10. 5.0
sep-99 :. 0 nJa 13.08 Base < 10 i:
Oct-99 :: 0 nla 8.42 Base < 10 i

Nov-99 f. 0 nJa 10.11 Base < 10:: 0.0 +------.....-..;"'--"'1---"'1--......"' - -"' -"'.--..

r.·:·.·l·.~·:~;i.~~·~·:.···.·.·N"""""""~~"'"..········ ..·3~:..·..···· ··:.·.····~::;·:~·Jw:~iii:i:~i@i w...... J i i .~ w~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Aug-99 iii a nJa 10.30

sep-99 ::: 48 13.50 11.91

::: ;1 4~ 4~~ ~~::
Dee-99 :,' 24 7.00 11.09

- - -" -SWBT

----+- All CLECs

••••• ·SWBT

----+- All GLEGs

······SWBT

----+-AII CLECs

" ····SWBT

~AIICLECs

~

"C>
o

........................................' , , .

60

80

0.0 +---+--+-~_-+-+=-~__- ..._-+--+

4.0

2.0

0.0 .....~-_+-_ _.,-_+-_+_-+__+-_+_------l

5.0

100

25.0 -r--------------------,

20.0

15.0

'" '" '" '" '" '" '" '" '"".' ".' '" ".' ".' '" '" '" ".'
Q. >- <: '5 '" Q. f; ~ u
« .. " ..., " C> 0 C>::;: ..., « l/) z 0

.' ....... ............ ................. ........ ..... .........

10.0

10 -r-------------------,
0.9

0.8

07

0.6

0.5

0.4

0.3

02

01

0.0 +-_--+--..--+-_-+---+-+---4_....._.

16.0

...............................................................................................................................

Z-Value
SWBT

Mean No.
olDays

SWBT
Mean No

01 Days

DS3

a nJa 9.58

a nla 952

a nfa 8.64

a nfa 938
a nla 7.94................. . ...... ........
a nfa 8.71

All GLEGs

All CLECs

No of Mean No.

Orders of Days

No. 01 Mean No.
Drders of Days

a nfa 800

a nfa nfa

a nia nfa

a nfa 1.00

a nla 11.00

a nla nfa

a nfa nfa

a nfa

a nia

12 Mo. Total _, a....... . ............ ."

Mean No.
01 Days

Provisioning. Specials (Resale)

.J
r:::11

:: Dec.99·~

271· No, 43b



PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas f Ft. Worth

0>
0>

8

.
0'

. .
0'

0> 0> 0> 0> 0> 0> 0> 0> 0>

~ 0,> 0> 0,> 0,> 0> 0> 0> 0>
>- .: :; Ol Q. i; ~ "c. .. ::> ::> " "« :; .., .., « C/l 0 Z Cl

30.0

250

200

15.0

10.0

35.0

40.0,--------------------,

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

20

00 +----+-_+_-f------+--+-....-I---+-+--l

1.0 r-------------------,
O.g

0.8

0.7

Average Installation Interval (Days)

50

I~ 00 -1--+--+--....- ....- ....- ....- ...- ...- ...- ...- •

Z-Value
SWBT

Mean No.
01 Days

6.36

7.79

7.34

5.11

7.51

0 n/a 1500

0 n/a nJa

0 nJa 2600

0 n/a 11.50
0 n/a nJa

0 n/a 6.00
0 n/a nJa

0 n/a 34.00

n/a 6.00

n/a

Mean No. Mean No.
of Days of Days

28

39

29

55

63

All CLECs
No. of Mean No.
Orders 01 Days

UNE Loop and Port Combinations - ISDN
X All CLEes SWBT

Provisioning. Specials (Resale)

~~::::::::~:~:::::~::::~?:::.::::::::::::::~. ~I-""::==-I-"':::'==-I-"':::'==-I-----

~
lli
~
~

~i

Aug-99 ~
Sep-99 1;
Qct·99 ~
NOII-99 ;'

Dec-99 .
.:•••••••••••••••••••••••••••••••••;.0 "':::..

r-11-....::;,;,;~;;.;e;;.~s,;,;f_I-M..:o;;.~a..:;..:a"'~,;,;o_.+_M..:oe;;./..:;..:a"'~,;,;o_.+-----1

:~ f~
. :.:

Aug-99 ~. 0 nJa 7.57

Sep-99 ~ 0 nJa 7.36
0Cl-99 x 0 nJa 7.31
NOII-99 :. 0 n/a 8.58
Dec-99:: a 952 Ba 10 ~ g; ~ g ~

.:[:::3fE:.i.~;:I:::::.:::::::::::.::::::::.:::.:2:}:::::':::::':::::::':~b:::::::::;:::'::::::::~::E:Il{il~ii ..:: ..~ ~:~:~:::dH# ·..· '.·.·.·..·.·w ··.· · : ' .~.. , ~ ~ ~ , ' '..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

8)
~

Z

.... • a. _ ....
'.

CJl

6...
(f)

5.0

8.0

4.0

2.0

0.0 -I----.--+--_-+-+-_--+--+-_-_~

6.0

30.0,.------------------,

25.0

20.0

15.0

10.0

14.0

160 -,-------------------,

10.0

12.0

16.0 -,-------------------,

14.0

12.0

10.0

2.0

8.0

60

0.0 -I-_-_--I-_+-+--+-_-I---+-+---l

1.0,.------------------,

0.9

0.8

07

06

0.5

0.4

03

02

0.1

0.0 +-_--+--_-+-_-__-+-~~_-.

4.0

Average Installation Interval (Days)

Z·Value

nfa

nfa

1267

14.86

11.97

11.79

12.02
9.71

SWBT

Mean No
of Days

Mean No.

of Days

DS3

nfa

nfa

nfa

nla

nla

nla
nla

nfa

:~:: ~ , .

o
o
o
o
o

No of Mean No
Orders of Days

All CLECs

Provisioning. Specials (Resale)

o
o
o
o nfa 12.00

o nfa 21.75

o nfa 9.50

o nla 7.50 Base < 10 'm
o nfa 2400 Base < 10 .~( 0.0 +--+--+--'--",'--'--'--"-"-"-~Cl""-

Dec-99 ~. 0 n/s Base < 10 ! ~ ~ ; % l ~ ~ ~

:l".·.··..;X~.~:·!~.~·,·:f.·.·.·.·.··.:.:··.·.::··.·.~:.[ ..::: : ~;~...r ··:··.·;·~]f!~1; : ~ ~ =.._~ ~ ~ ~ ~ .

~:I-....;;~'-~;;.e;;.~;;.N_I~_~+;:'_E'-~:.;:..:::.::a:.<~;;.:_rt_C..O_:..:OSN'-;.:;~.:;~""~;;.on_.S-l-_I_S_D_N__~

~J
Qct·99 i
Nov-99 ~l
Dec·99 l:

;[::3~;:3;;J,;:.: .. :.::::··:::::~:·:·:.:::::::::~~.:"::'::':::::::::'" '.:
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

'"'"
~

'"'"
~

.............................................................................................

5.0

40

0.0 +--+_+--+_+__-+-_...--+-__+-_--+-.J

5.0

0.8

20.0

OB

0.5

0.7

0.4

03

02

01

0.0 +--I---+--+--+---+--+--_ _4I--_-+--4

1.0..---------------------,

09

10.0

6.0

15.0

9.0..--------------------,

8.0

7.0

3.0

2.0

1.0

0.0 +--+--+--t-~t-_4t__4........- ...- ...- ..~-...

'" '"a;> a;>

. , ' ..

..................................................................................................................

Average Installation Interval (Days)

Z·Value

1258

1148

8.78

10.68

SWBT
Mean No.

of Days

8.09

8.91

20.08

4.39

20.0 ..

15.0

100 ' "
1~:v~:ECSI

,"

0 nla 2137 5.0

49 2.00 8.42

0 nla 19.30 ~
0 nla 9.57 00

'" '" '" '" '"'" "I '" '" "I.:. ..:.
~Q. U U

" II II
-< CJ) 0 Z 0

DS3

11

22
36

18

All GLEGs

No. of Mean No
Orders of Days

::;:::I 0 nfa nfa

0 nfa nfa

2~:Ejll
0 nfa nfa

0 nla 800

0 nfa 5.67

~;:::l:
0 nfa 5.00

0 nfa 600

Nov-99 ::: 0 nfa 3.00

Dec-99 ::: 0 nfa nfa

... .......... , ......

All GLEGs

No. of Mean No
Orders of Days

Provisioning. Specials (Resale)

::::::I : ::: ~~:
Oct-99 ~~~ 0 nla B.78

Nov-99 ::: 0 nla 10.68
: Dec.99 : 0 nla 7.28

I:C:·~·~·~;·;I;t(······ ···~··· ~~ ~:B3
.......:.in..i l ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

~ ~·······::~!····,"~~~·····;:i~~······::=····I···:~·················· :

,: 93 93 100.0% 1000% 0.00 :! 60% 1:~~~:Ecsl
May-99 ~: 61 61 1000% gg.8% -0.37 ':

Jun-ggl! 29 29 1000% 94.1% -1 35 ~~ 40%

AJ:~::: i~ ~: ~: 1:~~: :::: -;.:15 :::.::.:
Sep-99::: 114 114 100.0% 86.6% _ 20%

Oct-99 ~~: 68 68 1000% 74.5% -473 ~:
Nov-99 fi 33 33 100.0% 88.0% -211 !; 0% Ol 8l ~ 8l Ol Ol

!t:.·.~·~.:~;;~~·~:·..::.: :~~..: ::~~ ::.;~.... . ::·;;.·~w&*!:j*i~::ii.I;' ~N ••••~ ••••~••••••~•••••••~ ••••••~ •••••~ •••••••~ ••••••~ '.' '.' ••••••••••

80%

Apr-gg :!:

May-99 :~:

Jun·gg .~: :~ 40%

Mgg~ i
Aug.99 :~ , 20%
Sep-gg .:: l
Oct·99 * 1 0% +-.....,._-+-_+--+_-+-_1---+_-+-_1---+_...
Nov.99 ::i 100.0% 98.7% Base < 10 ~ m O'l O'J aJ

'. Dec·gg 'l 0 0 nJa 993% Base < 10 i i t ~ ~ ; i ~ ~ ~ .
II.·:·:·:;·;:·~.; ;:~,S.:·:.·:·.·:·..··:·:·:·::·:·:·;.·:T.·.·.~·:·.·.:.·.':':':':'.~ ..':'. '.:':"':'.~.~:?~:":.' ..'.'.".'.' ~ ,..:.,:.: :..::.:.: :w::.::.:.: :.: : :.~..: :.~: ..:.::.:~~:.:.:.::~.:w ~ :.:.,.~..:.,::.:.::.: :.::.: ,:.:.:.~: :.: ,.:.:.: :.:..:: ::.. :..w: :.:.::

~····~;;,···~~·~~~-;;E~- ~~"l·:~
May-99 ::: 0 0 nJa 100.0% Base < 10 i:
Jun-99 ;i: 0 0 nfa nfa Base < 10 :: 40%
Jul·99 .:. 0 0 nJa 100.0% Base < 10 ::

AU9-99 ~:: 0 0 nJa 0.0% BaseBase « 1
1

00 (.~ 20%

Se
Oct

P-_9
gg

9 ~"'~"::"':'::' 0 0 nfa 100.0% .
. 0 0 nJa 86.7% Base < 10 i 0% +--+--+--<.....~.....~.....~.....~.....~.....~.....~.....4

:: :::: i: ~ ~ ~: 100: ::::;~:: i t ~ ~ ! i ~ ~ ~ :

SWBT 100%

No of % Install Z·Value 90%
Orders in 20 Days

70%

I- -... -SWBT I
I_AIICLECsl

o 0 nJa 94.6% Base < 10 I ::
o 0 nJa 67.3% Base < 10 ;

Jun.gg * 0 0 nJa 91.3% Base < 10 I 40%

Jul-gg .': 0 0 nJa 87.5% Base < 10 :~ 30%
99 ::: 0 0 n1a 830% Base < 10 ~: 20%

~;:: II ~ ~ ~: :~: ::::: ~~ :: 10% +-_+----._...._-+_+-_.._ ...........-......>-......_ .....

:~:: ii: ~ ~ ~: ~~~::::: ;~ i: 0% i ~ ~ ~ % i ~ ~ ~ .
::r·::::~I;e::S;~:lir::·::::·: ~~ ~~ ~:5.% ~1.4~_ NN w., :.w ..~., W~ N..=W.:.N.W: , : ~.w••.•••~,••w, W.NN..N :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

F1·····;;~·······ji~i ;o:;~~····.~E~······:.::,":···'···:~······.......................................•.•.•••.•.••=: .
::;::: ~~ ~:: ~:; ::: :~:: :~: :: 60% ,•• -.-. -:V~:ECSI
Jun-99 :" 253 231 91.3% 94.9% 217:: 40% I· .1
Jul·99 ;;: 91 90 96.9% 97.3% :~: :1

AseU9p::9 :.'.1'.: 93 93 100.0% 95.9% :: 20%
324 324 100.0% 95.0% :~: ;

~=::: ~l ~: ~: 1:~: :~: .5.30 :~ 0% +--;--......--+-----;---I--+--+--~-+--<
Dec 99 '.' 184 184 1000% 956% 290" ~ 111 111 ~ % t 111 111 ~

:( .. ;·~:·;.;~·:;:~;;;;·i.i,r·· ..···2::~;~·I:···:·····:·~:~~·:·I···:····:·:·:·~;:~~r:··:·····:..~2::;~limumii:~jKi~: ~ i ~ -'l ~ Jj 8 ~ ~J. :; '" :: ~::;. . " . ... .. . .,:., "~:::':::''''''~:::::::~':':':'''~:: , ,... .. .. .. .., ·.w.· .

• " 0;0 ;0 .

I
-·····SWBT I
--+--All CLECsI

' .....
','

........"

"
'.

40%

20%

40%

60%

60%

~·····~·······:;i~;·~~~t·~;····:::,~···1 ::
~.

Apr·99 ;~;

:§I
SeNOctoP-Y'-99: ~.i:!.1

100,0% 97.8% Base < 10 ~; 0% '" '" '" '" '"
~ ~ ~ ~ ~ ~ ~ m ~ ~

'. Dec.99 .: 0 0 nfa 98.8% Base < 10 .: - >- '" ::l '" c. 'ti > "

~~:;T;~~I;~~[~~~.~::'c"'c~~.~.~.•;c~~..-~-~'~~ ..,~.

Apr-99 i. 2 2 100.0% SO.O% Base < 10I :
May.99 :, 0 0 nla 100.0% Base < 10 i
Jun-99 !~ 0 0 nla 100.0% Base < 10 ; 40%

Jul-99 :,: 0 0 nfa 100.0% Base < 10 .~ \
AU9.99 ':[ 1 1 100.0% 100.0% Base < 10 ::

Sep.99 :1, 1 1 1000% 100.0% Base < 10 1! 20% \

Oct-99 ::: 1 0 0.0% 100.0% Base < 10 [i 0% -I--_-I--+--...__.---4_-+--+-.....~....._ ...
: NO\l-99 j~ 0 a nla 100.0% Base < 10 ~ ~ ~ g ~ g ~ ~ m m
: Dec-99 ~: 0 0 nla 1000% Base < 10; a >. C: :i Q Co t) ~ ~ .

:J. ·:>i:·~:~:·:·~~~I~[.·:·:·:.· ..··:·:·:·::·:..·~·:l .. :·::··:·:..·.·:::..····~·.r:··· ·:·:·:··:·~~·:~;I··:·:·:·:·:·::·~~·:;·~:f11:i,~~Hlllilii~ w w : ~ = =, : : ~ w.: ~ w w w.·

~1-·.-.:O:::.Nr:.::~::.eo::.:~::....+.:::.:..:,::·~::.n~.:::;;::!.;IS:....·-l-.. ..;i::.:n%.;:::::~:.:;:::~::J··~~I·:..··+.. ..;..;::O·.:~;;::;..:~:::·~:.l··~::I·:.... I-.. _·_·z_·__~_~_:u_·e_..-1-:~

:: Apr.99 ~: 99 98 99.0% 957% -1.14 :;

!l ~:~:: ;\ ~~ ~: ~:~: :~:: :::~ :!
:[ Jul-99 -:; 0 0 nla 97.8% Base < 10 ~:
. Aug.99 :,: 0 0 nfa 91.8% Base < 10 ::

Sep-99 ~i 0 0 nfa 92.1% Base < 10 i
Oct-99 f:! 0 0 nfa 78.4% Base < 10 i
Noy.99 ::~ 0 0 nfa 90.4% Base < 10 .;
Dec-99 ~ 0 0 nla 87.5% Base < 10 "

t::::~~.~;::j~~;:;(·:·::::::.:··:~?.::·::::::.:::~~ ..• ::::.:.::~!..;:~:: :: .. :::.~~.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days

..........................................................................................., :

'"'">.
"~

·:~:li::iJ:;..:.. ;:~j~i!.;~~, ..~~:::,~r:~~ .
II 96% '-

APr.9911 46 46 100.0% 92.6% -1.92 :i 94%

May-99 ::: 50 50 100.0% 97.1% -1.23:: 92%

Jun-99 ::: 144 144 100.0% 947% -2.82 ~~ 90%
Jul-99 :: 50 46 92.0% 89.6% -0.54 :.

AU9-W':: 102 94 92.2% 92.7% 0.18 :: 88%

Sep·W :: 96 96 100.0% 91.0% -3.06 :: 86%

Oct-W :; 91 91 100.0% 96.1% -190 ~
Nov-W :i 130 130 100.0% 95.4% .249 :: 84%

i!··.·.·.·.i~.:~.0~.~·~lj.· ·.·.·.·.·.·.·.·.·i.::~·.·t.·.·.·.··.·.".i::~·.:r:·.·.:.·.·.··.~·~::~.~.i.·.·::.·..·..·:··~:.~;·IMi!1!1:1:ii11ii1;1........ I

I
· - . - . -SWBT I
___ AIICLECsl

60%

60%

40%

20%

120% r-----------------,

100%

................... ;.;.. . .

~I-·_.. ....::~::.:~::;.e::::.f _~~:::..:I;C..:~L..:~::i~::.!::..:S_1 Sl-U..;i:::.::=::.;..:~;;::;:<.~:.i..,ner-:::;;.;~:;::;.~S=:~:.:ys1,;II~_z v_a_lu_e_-t:~j:!

I ~:::l
. Jul-W:::

AU9-99 :::

~:::il:
Nov-W i 3 3 100.0% 96.7% Base < 10 :: 0% '"

~ Dec-99 :~ 1 0 0.0% 95.6% Base < 10 ~. f i ~ ~ % i ~ ~ ~

t:·:·:·.;·i:~~;.!~~~~~t:·:·..:~·:·:·.·:·:·:·.·:·:·:·~·.r:·.·.· ~·:·.·.·:·:·:·:·:~·l.·:·:·.·.·:·.·:·:·!~:~.~r.·:·.·:·.·:·. :·:·::·:·:·:·.· U)~mMi.~il~*:: ~ w..·.·.·.·.·.·.w.w.·w.· : ~.w•••••= = ,.: :. w.~ w..~ ,~ .. · ·w.·.w.·.·.·.·.·..·.w.·.w..·.w.·.·.·.·..·

1-' --- -SWBT I
I---AII CLECs!

1

_ .. _. ·SWBT I i
___AIICLECs! :

"~"'~i~":~~,;~~::'l···::····· ...
I ~::I : : ': ::: :::::1 :

Jul-W ~! 0 0 nla 100.0% Base < 10 ~

AU9-99 :: 0 0 n/a 100.0% Base < 10 i
Sep-99 ;i 0 0 nla 100 0% Base < 10 i 20%

Oct-W ~: 0 0 n/a 100.0% Base < 10 [

Nov.W·· 0 0 n/a 0.0% Base < 10 l 0% '" '" '" '" '" '" ","'. -; '"
;. ~ Q)Cf.lCf.lO:!O'JO) O'JO'J •
: Dec-99 0 0 n/a 1000% Base<10:. 5. >. i: -S OJ Q. tl ;. " :

r·····~~··';~~{':~~~.~~:==~~~'~c~~"C'~,:~'~"C~~==
;:1 i 80%

APr-w!:j 50 50 100.0% 964% -1.34 i. 60%

May-9g :l 0 0 nla 73.1 % Base < 10 i:
Jun·W J 0 0 n/a 94.1 % Base < 10 :: 40%

Jul.w·1 26 26 100.0% 93.3% -1.34 ::

~~: :1 2~ 2~ 100: :~.:: Base':'~: :: 20%

Oct-W :: 24 24 100.0% 97.8% ·0.73 : 0%

Nov-wi: 0 0 nla 963% Base<10:: '" '" '" '" '" '" '" '"
. Dec-99 ~: DOnia 100"0% Base < 10 ~ ! t ~ ~ ~ 6. ~ ~ ~ :

!I::::::::~I~:~:::~;;,~~..:::::: .. ::··:~~~.::::::::::::::~~~::.::::::.~~:~.~::: : ~..7%_.w.w : .w~ = =~ w~~ : ..~ ~ ~ ~ ·· ·..·.·.·.w · w.. ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

·v. ... ~ - ~.. -.. '- ~

I··· -' -SWST I
I--+-AII CLECs!

-."

ili:i~!:~~:!~=~~iiir" "~~ of ";~.~~~~. %V:~~II"""'''%;:II Z'V~I·u~"·l"·~~~·..------·-·-··-·-""-"-""-""-""-"-"-""-··-"-""-"- ..-"-"-""-.-..-"-""-""-""-"----.

rJ o.~M '"~~: '"~:~ '"~:~.,J ':
May-99 ::: 59 59 1000% 99.7% -0.41 ::

JJuUn':9999 i.:~.::i.:: 45 45 100.0% 87.1% -256 ~ 40%
15 14 93.3% 969% 075 i:

Aug-99 ::: 41 41 100.0% 87.3% -2.43 :: 20%

Sep-99 ::: 13 13 100.0% 803% -178l
Oct-99 ::: 60 80 100.0% 91.5% -2.34 ::

Nov-gg ~ii 248 152 61.3% 78.0% 4.52 :j 0% '" 8l g; g; 8l 8l '" 8l

I:L·.·.:.~~:.~:0~.~·j[.··.·:·.·.:.····.i1·.1.·.:·.· : :..i.~...r.. -.: ::1·:~;~.r :::·..:·~¥.::{;,Of:llli:iffili!lii;'mi~ , ~ i. ~ ~ : : ~ ~ ~ , .

80%

100%

120% ...-------------------,All CLECs SWBT ~
# Install % Install % Install Z·Value :~::

in 20 Days in 20 Days in 20 Days

. ,D'i~~i's~b~ri~~'Li'~~'(DSL)"" - ~

............................................................................................................................•·•·.·.·.· ·.·.·.·b·.·.·.· ·.· ·.·.·.· ·.· ·•··•· .

8l

""o
g;
Ol
:>
<

\
0% +-_---;--+-_---4~......._-_.....--4----+

80%

40%

Apr-99 ;:

~:~:: :!
Jul-gg :1

Aug-99 ::: 20%

~:: I: 0% +--+--l--+_-+--+--+--+--+----+-.
. Nov-99 ~~~ DOnia 96.3% Base < 10 ~i ~ g: m m g: m g ~ m
. Dec-gg .:' 0 0 n/a 98 8% Base < 10 :: Q. ;.. c -S c. Q. t; ,; b .• :;"~.;~;::i~;;,;;~~i~::"c,.~'":;-~:w~~.~~~~~~c"~~~~.,

"...I , "OO.~ ~ ".0< " : :
May.99 ): 2 2 100.0% 100.0% Base < 10 ~.

J;u~:: ~I: ~ ~ ~;: ~:: ::: ~~ ~
Aug-gg :': 0 0 nJa 100.0% Base < 10 l 20%
Sep gg ::: 0 0 nJa n/a Base < 10!

Oct:99 !\ 0 0 nJa 100.0% Base < 10 ~
Nov-99 ~: 0 0 n/a n/a Base < 10 ::

Dec-gg!' 0 0 nJa 100.0% Base ~...;.e:~l
:[:·:·:~·i·~:~:·:~~~r··::·:·:·:···:·: ..·:·:·:··:·:·~..:.:.:.:.:.:.:.:.....:.:.:.:.. :.:~:'.:.:.:.:.:.:~ ..:~~"~':-':':' ·······~·~.O

",'.

20%

120% ...------------------.,
DS1

All CLECs sweT

}M!~i:~Hht}::>::::::i:!: ;r~e: i:~~:I~ 1:2~~~~ i:2~:~ Z-Value ~ 100%

.::;:::I ,: ,: ::: :::::: ~::!:
JJuu~:: il ~ ~ 1~: ::: Base ;.~ ~: 40%

Aug-gg * 0 0 nJa 85.7% Sase < 10 1
SeP-gg .:: 0 0 nJa 78.9% Base < 10 ::

~::: l! ~ ~ ~: :: :::: ~~ il 0% '" g; g; ~ '" g; ~ 8i 8i
:: Dec·99 :~~ 0 0 nla 50.0% Base < 10 '; ! r; § :I l ~ 0 ~ ~

t:::::iI;e·:~;~:te::::::::::::::::::·::;:§::r::::::::::::::::::::iEI::::::::::::::·EE~I:::::::::::::~z.::5M~M~rfttiM :...-- ~ :'"" = : : ~.., : ~ .-- ..-- , ..-- ,.:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days

Decembel" 1999

Central' West Texas

~""';,:.% ::~~! ,".:;~,.i~~ ,~,~T:: .
'",00; , , ", ,oo~ ,~<,"l :

May-99 :' 0 0 nla nla Base < 10 "

Jun-99 j; 0 0 nJa nla Base < 10 ;: 40%

Jul-99 :f 0 0 nJa 100.0% Base < 10 ~.

Aug-99 if 0 0 nJa 100.0% Base < 10 l"
Sep-99 1. ~ ~ ~;: ~: ::: : ~ ~ .r.i. 20%

~::: 11 0 0 nJa 100.0% Base < 10 ,,0% '" &l &l ~ '" '" ~

:1r.·.·.·.;·~.·~~·~;;;Jfl·.·:·.· :..::;:.J -..:.::.:.:..: ;.·.l:.·.·.·::.:.·:·.:.·:·:·.·.·+.~.l·:·:·:::.:.·.·.i·¥:.~·.!:ij:~1ijii!i!;i~jl;: ~... I ~ ~ ." ..! ~ ~ ,~.._~ "..'

_··rv;-- .-

40%

.~··~~"::i~~··~~;~··,..~~ ,:::<!":: T'-"-"-"'-"-"-'-"-"-"-"-"'-"-'-"-"-"-"'-"-"-'-'------..-..-..-••_..- ....., .

0% +----+-+----+-----.....-+-+----1

Aug-99 :: 0 0 nJa 94.7%

Sep-99 ;: 48 24 SO.O% 788%

Ocl·99 :! 0 0 nla 87.0%

Nov·99 ;: 47 47 100.0% 99.9%

Dec·99 ; 24 24 100.0% 88.0%

Base < 10 .

4.74 ::

Base < 10 ;:.

:~~: Ii;
...... /

80%

60%

40%

20%

'"'"g-
<

..

~
o

No. of

Orders

% Install

in 20 Days

Z-Value

'20% .--------------------,

'00%

80%

I- _. ---SWBT I
I--+-AII CLECsl

;: ~. 40%
," ::

Aug-99 1. 0 0 nJa 90.7% Base < 10 ;- 20%

Sep-99 :' 0 0 nJa 90.'% Base < 10 ;

N

O
OV
et

.'99
99

:.1 0 0 nJa 91.8% Base < 10 1:. 0% -!--+---.,f---+--+-----+-_.............~....--+-..
o 0 nJa 9'7% Base < 10 fi '"

.; Dec·99 ~~ 0 0 n/a 97.2% Base < 10 :: ~ ~ ~ ~ ~

i[::::IKE~·::J.i;,;:~r::::::::::::::::::::::::::;::~:::[::::·::::::::::::::::::::::~::!:::::::::::::::::::::::~t~r:·:::::::::::::Es:mli:ljll~illlil:M[:i! : : ~ : ~ - -..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

December 1999

Dallas I Ft. Worth

[
_. - - - -SWBT -I
____ All ClECsl

~;~;o::L;~,"~~~. '~~:~ =~::J:~
May-99 ~ 0 0 nla nla Base < 10 :

Jun-99 ~ 0 0 nla 66 7% Base < 10 .: 40%

Jul-99 :: 0 0 nla 100.0% Base < 10 i
Aug-99 ; 0 0 nI. nla Base < 10 :

Sep-99 ~ 0 0 nta 100.0% Base < 10 .: 20%

0Ct-99 .: 0 0 nI. nla Base < 10 :

Nov-99 ; 0 0 nt. 0.0% Base < 10 i. 0% co co 8l
Dec-99': 0 0 nI. 1000% Base<10:' ~ 't ~ ~ ~ 1 ~ ~ ~

::[.·,:.~·~::~~;.f~.~i·~r:·.··.:.··.·.·.·.·.:.··:.·.·i..·.c.·.·::.·.·.::·.·:.·.·.··~J:·: ::- : :·.·~~[.·.::".·.:··~~·.~.~.~i~~*@1~!iM:M~1' :. ~ _~ ~ ~ ~ ~ ~ '.' .. '" :

80%

~,;,!. I ~
!p 40%

J AU9-99 0 0 nla 81.7% Base < 10 }. 20%

.' Sep-99 : 24 24 100.0% 85.1% -2.05 :'

L~";;!~~",L_,_U;;~-;;,-1ill ~ Ji ~ i i
J ~~.~.~:.~~:l 1.~~.I 111.. ' 1.~.~.1 ~ ..9.~.~tt:g9Mt _.._ _ _ _ d _.

~·····~~······"~~t·:;;;:~~~:·····~·~~:··I···:~·········· :.._ .

, 60% I~~~:ECS'
AU9-99I 0 0 nla 97.9% Base < 10: 40%

Sep-99 ~ 0 0 nI. 98,3% Base < 10 1 20%

Oct-99 : 0 0 nta 97.5% Base < 10 ::

Nov-99 :: 0 0 nta 94.2% Base < 10 ;- 0% co co

'. Dec-99~ 0 0 "fa 92.1% Base<10: ~ i ~ ~ ~

:!C:::::if~;::J.;;:~I.:::::::·::::::::·::·:::::::::§::J:::::::::::::::::::'::::::::n::::::::::::::::::::::::::~;r::::::::::::·~::eErJti:~fli;~l:;: : : ~ ~ ~ _ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days

December 1999

Houston

.~.::ji:i~~ii,.~:" ,:,r;;:
! ::1 : :'"~:~ '"~:~ ~:'::I '~
~: Jul-99.: 0 0 nfa 100.0% Base < 10 ¥.

:' Aug-99 .: a 0 nfa 50.0% Base < 10 ~1 20%
:~ Sep-gg ~: a 0 nfa 1000% Base < 10 ~.

Oct-99 :j 0 0 nla 100.0% Base < 10 ~j
Nov-gg ': 0 a nfa 0.0% Base < 10 l 0% -1---+--+--....- ....-"'....- ....---....---."'.................."'.....-+

. Dec-99:1 0 a nla nla Base < 10 :: ~ t ~ ~ ~ ~ ~ ~ ~

:t.·.·.;I~~;S~!t·.··.·.·.:·.·.·.··..::.~ : : §.: : ~~ : ··.·.~~:.~.~.·:~~f1iilr,llf:~rj ~ '.' ..~ : ~ : ~ ~ ~ '
120% -r---------------------,
100%

80%

60%

40%

20 18 90.0% 797%

49 47 95.9% 88.6%

72 72 100.0% 88.8%

92 91 98.9% 89.8%

56 54 96.4% 94.7%

105% -r---------------------,
100%

jo

;~

95%

90%

85% .. ..'
r
-- - - - -SWBT l
--+--AII GLEGsl

10%

AU9·gg :~ 1 1 100.0% 850% Base < 10 ::

Sep-gg :. 75 75 100.0% 85.4% -3.57 :! 80%

::: Ii ~~~ ~: ~:~: ::: ~: i.l: 75% +---l-......;---+--+---l--I--+--+--I--+-~
~ ~ ~ ~ ~ ~'. Dec-gg :~ 152 152 100.0% 90.6% -396::' '" 0. _ > "

:~ , '3 ",', ',' ',' ',' ',',' ·················~.::X:7.:::~~::~:?-~::::::::::~~ ::l ~ (5 ~ ~

::1 12 Me Tela'fl 490 I 490 I 100 0% 88 7%r::'~n@i:Wm::j <•.···~o·~······~g~;::;~~£·:::r:·~cc.'~oc".~".,~"~~~~.cc"...==.=.••=
:1:::i:::: : : :: Orders In 20 Days In 20 Days In 20 Days i ::

60%

50%

~ I ~
Aug-gg ~ 0 0 nfa 797% Base < 10 ~f ::
sep-ggl 0 0 nla 88.6% Base < 10 '.

Octgg .' DOnia 88.8% Base < 10 ';

i! Nov:ggl 0 a nla 89.8% Base < 10 'j 0% ~ ~ g 8! 8!

!t 1~.~.;~;~.~_:: .. ::::::::::::.::·~.:::.::::::::.::::~:.:.::.: ..:.. ::.:.::. :·:::::·~::;::;iiij~i~: ··w ·.•· : .......•: : ~ .•.......~ w ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

, .
"

80%

40%

~ ~.~ j~ ~;~ ··>i~~···· ''"~ ,.. ::: :•.:: ••.:.: .••.•.•.•...................

:::; : : :: :::::::I: 1=::',,".1
Jul-99 : 0 0 nfa 100.0% Base < 10 ~.

Aug-99 : 0 0 nfa 100.0% Base < 10 r, 20%
5ep-99 : 0 0 nfa 100.0% Base < 10 ::.

Oct-99:~ 0 0 nfa 1000% Base < 10::- 0% +---I--f-.....- ...- ...- ...- ....- ....-......-4..........
~: Nov-99.j 0 0 nfa 100.0% Base < 10 ~~ ~ ~ m ~ ~ ~ ~ ~ m

_~~:~;i::~;'".~'::T·_··_··_··_··_··_··_···--~-_·;:;,-~_·_.._.~-§._.._.._.~_.. __._.~___.._~__._.~-~._..__.~-"'-..,'~"'''''''''' '.<

~ ~ ~% ~ ~
: !. V:....
:1 :.1.: ~ . .,:

! ~

AU9-99:! l' "100.0% 86.5% :1,.,
0

30

2
1. 80%

5ep-99 .: 22 21 955% 86.2% :

Oct-99', 36 33 917% 92.5% 0.17 ( 75% +--f-_+_--+--+--f--+-_-+--f---+---I
Nov-99 ; 18 18 100.0% 87.7% -1.58 1 Q) Q) Sl Sl. Q)

'. 00-99; 25 25 100.0% 98.1% -0.70 j % ~ .:. > ~

•<x :. All CLECs SWBT i: 120% .

~~lrlr;lt:f... :::·~::t<::: ~r~e: In#d~~~~ ,:;~~: ,~~~~: Z-Value ~: 100% • --

I :' 80%

:-
::

80%

... -

\

\

No. of

Orders

AU9-99 :) 0 0 nla 745% Base < 10 ,;

5ep-99 .: 49 49 100.0% 89.5% -2.38 ::. 20%

Oct-991 0 0 nla 33.2% Base < 10 ~,

Nov-99.: 0 0 nla 98.1% Base<10 ,. 0% Q) Q) Q) Q) Q)

00-99 ;: 0 0 nlo 100.0% Base < 10 :: % ~ ~ ~ ~............................................................................................................................................:~::: ~"JO~~

49 49 100.0% 83
.::: :.::: :.::::::::::.:':::::':::::::::.:':... ::.:.::.:::::....... . '.' ;.' ::~: :.:.~:.:.~:.:.:.:.:.:.:.:.: :.:.~:.:.~:.:.:.:.~:~.~: :.::.~:~.~~:.:.:.:.:.:~.:.~: :.:.~:.:.:.:.:.~:.:.~:.~:.~:.:.:.:.:':.~ ..:.~:.:~~:.:.:.:.:.:.:.:.~:.:.:.~~:.:.:.:.:.:.:.:.~:.:.:~:.:.:.:.:.:.:':': :.:.:.:.:.:.~:.:.:.:.:.:.:.:.: :~~

UNE Loop and Port Combinations -ISDN :, T--------------------,
All CLECs SWBT :,: '20%

# Install % Install % Install Z-Value i
in 20 Days in 20 Days in 20 Days :l 100%

~..
:'

nla

nla

.~

f;
AU9-99:~ 0 0

5ep-99 ~: 0 0
. Oct-99 :, 0 0 nla

:: Nov-99 :: 0 0 nla

~~ ~~:99 ~ ~ ~a ..

86.5%

86.2%

92.5%

87.7%

98.1%

40%

O%+--__-+--+--f---+-_-.._-+-_-+
Q)
Q)

~
....: :.;.:: '0" '0" .
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